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Background 

 City Directories in America were first  

   published in larger cities in the late   

   1780s – some earlier. 
 

 Most were published between 1860  

   and 1930 – some later. 
 

 Most include adult males, children of  

   legal age, widows, and wives.  
 

 Early directories index residents by   

   surname and occupation. 
 

 More recent directories also index 

   by street addresses.  



Original Use 

Merchants used directories… 
 

 To identify good credit risks 
 

 For making home deliveries 
 

 To determine home ownership 
 

 To identify a customer’s 

employment status 
 

 To locate customers who owe 

money on their account 
 

 To advertise to businesses, 

organizations, and individuals  

who used the directories 



Our Use 

Genealogists use directories...  
 

 As census substitutes and supplements 
 

 For maps and photographs 
 

 For local history and events 
 

 To find addresses, occupations  

churches, and employers 
 

 To locate other family members 
 

 To discover deaths, divorces and 

marriages 
 

 To pinpoint arrivals and departures 



Getting Started 

 Names, Dates, Places  

to answer the questions:  

Who, When, Where 
 

 Locate directories 
 

 Check coverage area 
 

 Check abbreviations and 

notations 
 

 Look for ancestors! 



Check Coverage Area 

  If your ancestor lived in the Savannah area, but not in the city limits  

    or in one of these localities, their street address will probably not be  

    listed in the street section. 

  Check surname listings, advertisements, local news, and photographs  

    for some possible mention regarding employment or civic involvement. 

Sholes’ Savannah 

Directory 1897 

includes these 

suburban localities 



Check Abbreviations & Notations 

City directory, Coldwater, Michigan. Coldwater, Mich.: W.C. Bailey, 1912, 

(image 22, p. 17). HeritageQuest online database. Accessed 15 October 2008. 

Directories include a list of abbreviations and/or notations 

Some even assign abbreviations for major employers  



Now let’s get started! 

Remember . . .  
 

 Most early directories have a “White” 

section and a “Colored” section. 

 Some directories denote a person of 

color with an * or the letter “c” before  

or after the name.  

 Check front matter, abbreviations and 

notations usually found just above the 

alphabetic surname listings. 

 Check both sections as your ancestor  

        may be listed in the wrong section. 

1909-1910 Burtz’ Orlando Directory, 

pp. 15, 79. Central Florida Memory. 

www.CFMemory.org. Accessed          

7 February 2009. 

1921 Orlando Florida Directory, front matter. 

Central Florida Memory. www.CFMemory.org. 

Accessed 7 February 2009. 



Name, Address, Occupation & Employer 

1921 Orlando Florida City Directory and Orange County Gazetteer, pp. 42, 112, 194. 

Central Florida Memory. www.CFMemory.org. Accessed 17 October 2008. 

Directories usually 

include first name (often 

abbreviated), middle 

initial, last name, home 

address, occupation, and 

sometimes business 

address and employer. 

Directories also include 

advertisements. 

These may contain conflicting 

or additional information. 



Maps 

City directory, Coldwater, Michigan. Coldwater, Mich.: W.C. Bailey, 1912 (front 

matter, image 5). HeritageQuest online database. Accessed 15 October 2008. 

Some directories include a 

map of the geographic area 

covered by the directory.  

Maps may also include a  

key to major businesses, 

churches and organizations. 



Photographs 

Burtz’ 1909 –1910 Orlando Directory, p. 28. Central Florida Memory. 

CFMemory.org.  Accessed 17 October 2008. 

Early directories may 

include photographs 

of public officials, 

prominent citizens, 

buildings, homes, 

churches, and civic 

organizations. 



Local History & Notable Events 

City directory, Coldwater, Michigan. Coldwater, Mich.: W.C. Bailey, 1912 , p. 13. 

HeritageQuest online database. Accessed 15 October 2008. 

Some directories even include a chronology of events 

from the previous year –  including deaths and marriages! 



Identify Family Members 

Sholes’ Savannah Directory, Left: 1897 pp. 254, 300. Right: 1899 pp. 387, 592.  

Eliza Upton and Milton Ivey had six kids: May, Asa, Benjamin, Whitworth, Ada, 

and James. Records show May married “Nealy Kildare” (Neil Gildea). Eliza 

married Owen Travers after Milton committed suicide. City directories confirm 

May Gildea is Mary Ivey – daughter of Eliza Upton Ivey Travers:                              

1897 – Ivey boys living with Neil and May Gildea.                                      

1899 – Ivey boys living with Owen and Eliza Travers. 
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Deaths, Divorces & Marriages 

Top: Webb’s Jacksonville and Consolidated Business and Partnership Directory 1896. Jacksonville, 

FL: Dacosta Printing. Middle: Pettus’ Savannah Directory 1942, p. 240. Bottom: Pettus’ Savannah 

Directory 1936, pp. 215, 229.  

Comparing the 1934-1936 directories 

proved that Catherine and John 

Fischer were separated.  
 

The 1936 directory shows that she is 

living with her siblings who reside at 

706 East Henry Street, not with her 

husband John G. Fischer.  

Ben Upton’s death is noted in the 

1896 Jacksonville directory. The next 

entry reveals he remarried after his 

first wife Adaran/Adrian died in 1884. 

John Fischer’s death in 1941 is noted 

in the 1942 Savannah city directory.  



Arrivals & Departures 
1895 Vance’s Jacksonville & St. Augustine 

Directory, p.198 
 

1898 Sholes’ Savannah Directory, p. 549 
 

1902 J. Wiggins’ & Company Jacksonville 

Directory, p. 495 
 

1905 Goette’s Savannah Directory, p. 723 

Directories show that Owen and Eliza Travers moved from Jacksonville to 

Savannah around 1897, returned to Jacksonville around 1901, and moved 

back to Savannah in 1904.  

Why did Eliza and Owen move back to Jacksonville in 1901? 

Jacksonville was destroyed by fire 3 May 1901 and inns and boarding 

houses were needed for residents and workers during the reconstruction.  



Compile Data 
Record directory information 

chronologically in a spreadsheet 

or table to allow easy analysis. 

Entries identify Ben 

Upton’s business 

partner and his homes 

in Baldwin, Florida and 

in Wainright, Georgia – 

now called Uptonville, 

after Ben and his 

lumber mill. 



Locating U.S. Directories 

 Search for online directories in 

genealogy databases or state  

and local archives 
 

 Locate print directories at libraries 

around the country using 

WorldCat.org 
 

 Request lookups in other cities  

and states through ROAGK.org 
 

 Borrow microfilm or fiche from 

FamilySearch.org if no other 

resource available 

 

 



Resources at West Oaks Genealogy Library 
 

 Pre-1860 City Directories (microfiche) 

 1890 census substitute for 85 cities (microfilm) 

 Orlando directories 1915-1960 (microfilm)  

 Search OCLS catalog for print resources 

 City directories of the United States, pre 1860-1901 RG 016.973 CIT 

 Bibliography of American directories through 1860. RG 016.973 SPE 
 

Resources at the Orlando Public Library 
 

Orlando area directories: city, telephone, cross reference, and gazetteers  
from 1887 to 2010. (Fragile directories available at CFMemory.org) 
 

Resources at all OCLS Libraries 
  

City Directory Collection: HeritageQuest  
and Ancestry Library Edition 



 
 

Ancestry Library Edition & HeritageQuest – U.S. City Directories 
 

CFMemory.org – Orlando area directories  
 

WorldCat.org – Search for directories not available online 
 

ROAGK.org – Free lookups in other states 
 

FamilySearch.org – Search catalog for directories not available online 

Begin Online 



HeritageQuest – OCLS Database 

Select “City Directories” 

Insert Name and Year, select 

Location, and Search 

HeritageQuest Online is owned by Ancestry.com . The U.S. Directory Collection is available on both 

sites and the search forms are similar. HeritageQuest is available for home use with a library card. 



If you don’t choose “Exact”, HQO filter defaults to “Broad” for first name, 

year and location, and “Sounds like” for surname, resulting in 51,530 hits. 

Adjusting filter sliders will narrow search results.  

Changing filter to “Exact” for location 

and surname, reduced results to 45. 

Things to remember when searching directories in Heritage Quest or Ancestry Library Edition: 

Search returns results from the Alphabetical section only, but you can peruse the entire directory.  

Locate family in the address section to determine if other relatives live at the same address or nearby.  

You may download jpg image or email link to yourself. (Email will be from Ancestry.)  



The 1930 Miller’s Official Orlando, Florida City 

Directory shows Hatabel and some of her kin. 

1930 Miller’s Official Orlando Florida City Directory, p. 232, HeritageQuest Online, 

Ancestry.com. U.S. City Directories, 1822-1995  [database on-line]. Provo, UT, USA: 

Ancestry.com Operations, Inc., 2011. Accessed 29 July 2019. 

Click Browse Individual Records 

on any directory search results 

page to determine years available 

for a particular city or county. 



Central Florida Memory – www.CFMemory.org  

Select “Advanced 

Search” under 

Collection. 

Search “Title” for 

“directory” 



 Click on “Display Options” and change to Thumbnail with 

title to get a quick overview of directory holdings. 

 Click on a directory to open it. 



CFMemory.org – Searching Directory Pages 

Links to individual 

directory pages are 

located on the right. 

Page 001 is the 

front cover.  

 Thumbnail image numbers are on the right.  

 Use “Text Search” to find person, street, store names.  

 Slide red bar (top left) up or down to view selected image. 



A search for “Bumby” produced 9 hits. Click on images with hits. 

Search shows “4 found” on this page, but there are actually seven! 



CFMemory.org – Select and Save Images 

Use Snipping Tool or Download the image. 

NOTE: CFMemory.org locates every mention of a name; HQO and Ancestry do not.  



WorldCat.org & Local Libraries 

If you don’t find the directory online, search WorldCat.org and the local library 

catalog. Search online library catalog with city name and “city directory”. 

Live Oak Libraries has 50 entries 

for directories, and WorldCat 

shows a variety of Savannah 

directories at libraries and 

universities around the country 

Search terms for WorldCat should 

usually include the city or county  

and state plus the word directory. 



Cite the Source – Where did I find this? 
Directory source citations for print directories should include: title,  
publisher, publication date, publication location, and page numbers. 
 

Online sites provide source citation for the entire collection but not for 
individual directories. Locate directory data using the digital images. 

 

 
 
 

Evidence Explained: Citing history sources from artifacts to cyberspace  
      by Elizabeth Shown Mills. RG 929.1 MIL (West Oaks Library) 

 
Creating source citations using WorldCat.org 
  
     

1. Locate and select the item. 
 

2. Select “Cite this item”. 
   

3. Choose preferred style. 
      

4. Export or copy & paste.  

 



The City Directory - Recap 

 Maps & Photos  

 Local History 

 Notable Events  

 Names & Addresses 

 Organizations & Churches 

 Occupations & Employers 

 Spouses and Children 

 Deaths & Divorces 

 Arrivals & Departures 

What can we find in City Directories? 



 Provide information on our 

ancestors and the communities 

in which they lived. 
 

 Can lead to property records, 

business licenses, marriage 

records, newspaper articles, 

church records, obituaries,  

death and cemetery records, 

photographs, advertisements, 

and more! Census Substitute 

Census Supplement,  

and a Whole Lot More! 

City Directories . . . 


